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FOREWORD 

 

TechBridge Invest is established with the vision of contributing to inclusive growth through job 

creation and sustainable business development. The essence of our mission is centered around 

technology, local knowledge and sustainability. To us, sustainability means creating profitable 

companies that provide new jobs, a good working environment, have a positive impact on the 

society and is beneficial for the planet. The core technology is founded on our competence and 

resources, and the huge impact potential in digital transformation. Local knowledge is essential 

to understand the markets and the business culture. Thus, these three elements lay our 

foundation and are why we will succeed.  

We bring value to not only start-ups and societies, but also to investors aspiring to create a 

positive impact. To us, impact investment is about creating both financial and social value. We 

will not compromise between the two, and sincerely believe that creating financial and social 

value can be mutually beneficial.  

Norway has a long tradition of offering equal opportunities and focusing on job creation, and 

has developed from a low-income country in the 1800s to one of the countries with the highest 

living standards in the world. The founders of TechBridge Invest, with origins from Norway, 

want to bring equal opportunities to more people. Furthermore, they genuinely believe in 

sustainability, and profitability as one of the key building blocks. 

In 2015, the world committed to the Sustainable Development Goals (SDGs), highlighting the 

importance of the private sector combating inequalities, and creating economic growth and 

decent jobs for a greater amount of people. 

In 2016, TechBridge gave the first entrepreneurship skill training in Kenya, where a solar energy 

start-up was among the awarded groups. Two years later, we have not only established and 

built an off-grid solar energy company in Kenya, but also in Uganda. In 2017, a CEO, a Business 

Development Manager and an Incubation Manager were recruited full time, and TechBridge 

Invest became fully operational. 
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In 2018, TechBridge has grown and become applauded all the way throughout the year. This 

can be reflected through new partners, new employees, new participants, opening of a 

permanent start-up hub in Mombasa, establishment of a non-Nairobi network of hubs, opening 

in Uganda, pilot of a first incubation program, a first hackathon with high level partners, and 

engagement of approximately 10 experienced mentors contributing to the progress of the start-

ups. We are both humbled and proud by all of the positive response. Yet, we are still in the 

beginning of creating positive impact.  

TechBridge contributes to impact and the development of the SDGs by bridging skill and capital 

gaps, co-creating smart solutions for the future, transferring skills, and investing in business 

ideas with a high potential of creating positive impact – both socially and financially. We 

commit to the responsible business conduct and believe that we can have a huge impact that 

can benefit future generations through being strict on business ethics, having a strong financial 

control, showing the fantastic potential of African entrepreneurs, and being a lead investor. 

We are very humble and proud of what 2018 brought. Now we are looking forward to 2019 with 

great optimism.  

Oslo, Norway /Kampala, Uganda, April 2019 

The Board, 

 

 

 

 

        Øyvind Rideng           Tone C. Faugli                   Frøydis D. Archer 
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WHY DO WE ENGAGE? WHY INVEST IN AFRICA?  

Why invest in early-stage tech start-ups in 

Africa? The market is unexploited, and 

consequently there is a significant potential 

for both financial and social returns. We 

want to create value for all stakeholders 

and call it “impact business”!  

First of all, IMF has projected the economic 

growth for 2019-2024 to be higher in most 

African countries than in most European 

countries. See the figure below, which is a 

projection for 20201. For both Kenya and 

Uganda, the projected economic growth for 

                                                             
1 
https://www.imf.org/external/datamapper/NGDP_R
PCH@WEO/OEMDC/ADVEC/WEOWORLD 

each year in the period of 2020-2024 is 6% 

or higher. 

Secondly, the main population growth the 

next decades to come will occur in Africa. 

‘The striking change between now and 2100 

is the expected growth in the African 

population. Today, its population is around 

1.3 billion, and by 2100, it is projected to 

increase 3.5-fold to 4.5 billion2. Africa is 

projected to have 40% of the world’s 

population by 2100. 

2 https://ourworldindata.org/world-population-
growth 

https://www.imf.org/external/datamapper/NGDP_RPCH@WEO/OEMDC/ADVEC/WEOWORLD
https://www.imf.org/external/datamapper/NGDP_RPCH@WEO/OEMDC/ADVEC/WEOWORLD
https://ourworldindata.org/world-population-growth
https://ourworldindata.org/world-population-growth
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Population growth means that markets are 

growing; the middle class and young 

consumers are growing.  

 

Thirdly, the African leadership is changing 

for the better3, with Ethiopia being a lead in 

that respect.  

 

 

 

 

                                                             
3 https://bistandsaktuelt.no/arkiv-
kommentarer/2018/kan-vi-lykkes-med-
investeringer-i-afrika/ 

 

 

https://bistandsaktuelt.no/arkiv-kommentarer/2018/kan-vi-lykkes-med-investeringer-i-afrika/
https://bistandsaktuelt.no/arkiv-kommentarer/2018/kan-vi-lykkes-med-investeringer-i-afrika/
https://bistandsaktuelt.no/arkiv-kommentarer/2018/kan-vi-lykkes-med-investeringer-i-afrika/
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Fourth, the potential for leapfrogging and 

tech innovations is high. Everybody has 

heard the story of M-pesa - a mobile phone-

based money transfer, financing and 

microfinancing service, launched around 10 

years before Norway had something similar 

(called Vipps).  

In East Africa, particularly in Kenya, there is 

a highly skilled labor force, the level of 

technology innovation is good, and the 

potential for leapfrogging is high. Mobile 

phone use and mobile payment has 

exploded and become an asset most people 

have. Although smart phones are still not 

mainstream, the mobile market opens up 

opportunities not only for fancy apps for 

the middle classes, but opportunities that 

has real potential to improve people’s lives.   

With this in mind, together with Safaricom 

which is one of Africa’s largest 

telecommunication companies, TechBridge 

hosted the M-pesa API workshop at the hub 

where we had entrepreneurs and 

developers attend a two-day event 

packaged with in-depth training to help 

them integrate their Apps with M-pesa.  

 

 

 

 

 

 

 

 

  

1Participants at the Mpesa API Workshop 
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OUR APPROACH

We invest in early stage tech start-ups. 

Although the risk at that stage is very high, 

the equity shares are relatively cheaper, 

and we can shape and form the start-ups 

together with the entrepreneurs. Early 

stage entrepreneurs often need the 

experience, competence, strategic 

partnership and network that we bring to 

the table, as much as the cash investment.  

By going early, we get to know the teams, 

the product ideas and we get to assess their 

performance, integrity and market traction 

all the way. This reduces risks, both for us, 

for our investors and co-investors.   

We are addressing the skill gaps, digital 

gaps, lack of jobs as well as the capital gaps. 

We believe by taking a holistic approach, by 

linking entrepreneurship training with seed 

investments, combining it with clear 

implementation focus as well as 

experienced mentors, we can create new 

businesses with tremendous impact.  

We do not only believe in this model of 

combining skills and investments. We have 

got our uniqueness confirmed by aspiring 

entrepreneurs, by partners, and by other 

actors in the eco-system.   

Our four-phase approach consist of a two 

months entrepreneurship training, an 

incubation program with seed funding, 

initial investment phase and a final phase 

were co-investors are invited to invest 

directly in the start-ups and we eventually 

exit.  By combining training and 

investments, we have a unique role to play. 

By focusing early stage, we know the teams 

and their journey, efforts and product 

reiterations. By knowing the teams and 

being lead investor in this way, we reduce 

the risks. 
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The world is changing for the better and so 

are the investment sector. More and more 

are moving from traditional investments to 

impact investments. You do no longer have 

to choose between making a financial 

return or doing good. You may have it both 

– social and financial return. 

Impact investments are investments made 

with the intention to generate positive, 

measurable social and environmental 

impact alongside a financial return. The 

growing impact investment market provides 

capital to address the world’s most pressing 

challenges in sectors such as sustainable 

agriculture, renewable energy, 

conservation, including digitization of 

businesses. For this reason, TechBridge 

offers opportunities to those with ideas to 

explore the possibilities with which they can 

grow to viable businesses.  

Our approach to create impact is based on 

the Sustainable Development Goals, where 

TechBridge has chosen five, recognizing 

that all SDGs are linked. We have chosen 

decent work (SDG 8) and reduced 

inequalities (SDG 10) as the direct outcomes 

we are aiming to contribute to. We 

recognize these as part of what is needed to 

reach other fundamental SDGs like no 

poverty, zero hunger and peace and justice. 

To reach the direct outcomes, we are 

committed to work towards what we define 

as ‘key enablers’ and thereby means to 

reach the outcomes. The three enablers 

chosen are quality education (SDG 4), 

innovations and infrastructure (SDG 9) and 

partnerships (SDG 17), because these are 

areas where we have our core competence, 

motivation and through which we believe 

we can make a difference.  

In parallel with the SDGs leading our focus, 

the United Nations Guiding Principles 

(UNGP) and OECD’s Guidelines for 

Responsible Business Conduct4 form the 

basis for our approach to responsible 

business conduct, risk mitigations and 

reporting. As a newly established company, 

having a lot to learn, achieve and prove, we 

acknowledge that this is work in progress.  

 

 

                                                             
4 http://mneguidelines.oecd.org/OECD-Due- Diligence-Guidance-for-Responsible-Business- 

Conduct.pdf 
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THE TECHBRIDGE TEAM IN MOMBASA, KENYA 

 

Maryanne Akoth Owino is the Manager of the Incubation Hub, 

TechBridge Hub in Mombasa, Kenya. She is passionate about working 

with the youth and is all about enterprise for growth in Africa. Before 

joining TechBridge, she was at the University of Nairobi's Computing for 

Development Lab, where she was instrumental in driving the agenda for 

the innovation ecosystem with partners in Academia, Government, 

Corporate, Foreign Embassies and Start-ups. Ms. Owino holds a Master 

in Entrepreneurship and Innovation Management from KTH Royal 

Institute of Technology (Stockholm, Sweden). She has over seven years of experience in ICT 

working on projects in over 10 different countries in Sub-Saharan Africa, and stints at R&D 

centres in Sweden and Finland. Maryanne is well travelled, enjoys a good laugh, and is intrigued 

by smarts. 

 

Milton Onyiro is the Financial Modeller and Controller for TechBridge 

Invest Africa and our subsidy, SUNami Solar Kenya Ltd. Mr. Onyiro holds 

a Bachelor’s Degree in Accounting and a Master’s Degree in International 

Business from The University of Dundee in The U.K. and Daystar 

University in Nairobi, Kenya. He has extensive experience in managing 

multiple organisations as Head of Finance in Nairobi, Kenya. Prior to 

joining TechBridge Invest Africa, he managed financial teams at Margin 

Group Companies as Group Financial Analyst, comprising of Sichangi 

Partners, Sinoko, EBS, Margin Professional Services, Smelting Capital, and Rinda, specialising in 

law, financial services, real estate, energy and hospitality. He also has a background as Head of 

Finance and Administration at Almon Investment, and extensive experience as auditor for The 

UN OIOS (Kenya), Royal Mail (The U.K.) and TESCO (The U.K.). In addition, Mr. Onyiro has 

consulted and represented international companies in Kenya, such as Crowngate International 
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Dubai, St. Lawrence Management Mauritius, and introduced Fosera Home System and PICO in 

Kenya.  

 

Sharon Bosibori is the Administrator and Communication Lead at the 

TechBridge Incubation Hub in Mombasa Kenya. She is pro-active, 

ambitious, energetic and social having recently graduated with a 

Bachelor’s in Mass Communication from Multimedia University of Kenya. 

Sharon ensures the everyday smooth running of the hub in Mombasa, 

keeps track of all startups, organize and prepares for events as well as 

document the events through her skilled art of photography. Her passion 

includes photography, sight-seeing, and most sport activities. 
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INVESTMENT CASE - SUNAMI SOLAR

Empowering Africa 

SUNami Solar ́s vision is to bring electricity 

to every home in the rural areas of East-

Africa at an affordable rate and build 

awareness of income generating 

opportunities with solar energy. 

They offer solar panels for access to clean 

energy independent of the national grid, 

and leasing of job appliance packages to 

generate income for households and 

microenterprises. 

 

2018 results 

In 2018, SUNami Solar Kenya Ltd was 

further strengthening their product offering 

its presence, its organization and 

performance. By the end of the year, the 

company had around 300 customers and 15 

full time employees. Digital training in 

entrepreneurship and the income potential 

of solar energy was developed and tested 

successfully. This was made possible by 

support from Innovation Norway and 

Norad.  
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Furthermore, SUNami Solar Uganda Ltd was 

established in March 2018 with a head 

office in Kampala and pilot in Mbale 

District. By End of December, 20 systems 

were installed with paying customers. Pilots 

were also started in Malawi in cooperation 

with two partner organizations.  

 

A story from a farmer 

Kitsao is a 68-year-old man living in the 

village Mamba in Mombasa, Kenya with his 

wife and 14 children. His wife is a 

homemaker and some of his children are 

still in school.  

 

The family’s main source of light was 

kerosene and paraffin. Kitsao has no formal 

education and is the main income provider 

in his household with his agriculture 

business. As a farmer, he is dependent on a 

functional water pump irrigation that runs 

smoothly in order for his vegetables, such 

as onions and tomatoes, to grow. Before he 

became one of SUNami’s customers, he was 

using a diesel-generator for his water pump 

irrigation that often failed due to the high 

amount of power needed. When the diesel-

generator failed, he either had to buy water 

from the neighbors or used a rope and 

container to pull water out of the borehole 

manually.  

 

Kitsao became aware of SUNami Solar’s 

solar panels and appliance packages from a 

sales rep in a neighboring village. In May 

2018 he got his SUNami solar pump 

installed, and his business has been 

booming ever since. He is impressed by the 

capabilities of the solar system. 

 

 

“The solar panel from SUNami Solar has 

given me and my family a much simpler life” 

 

Kitsao Kalume Kadhengi (68) 

 

His life has changed because he can easily 

get water with the efficient appliance and is 

now the one selling water to his neighbors, 

as well as vegetables. He pumps water from 

his 25 meters deep borehole with SUNami’s 



 13 

water pump and stores the water in a water 

tank. Thereafter, the water flows to the 

farm from the tank, and he does not have 

to harvest rainwater anymore 

 

His family is also able to enjoy the service of 

charging their five mobile phones and enjoy 

light in their home in the evenings. His 

children are able to read and do their 

homework in a healthy environment. 

 

 

 

 

 

 

 

 

 

 

“I am more productive now, I no longer use 
paraffin and my standards of living has 

risen.” 

 

Kitsao Kalume Kadhengi (68) 
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2018 RESULTS AND ACHIEVEMENTS 

 

In 2018, 231 young people got training 

from TechBridge. 150 of them through an 

IBM led training in Artificial Intelligence 

targeted to solve a specific case for Kenya 

Airways. 40 got a 2-months 

entrepreneurship course, and 46 others 

participated in trainings related to mobile 

payment software integration.  

 

The TechBridge Challenge 2-months 

training is the foundation for what we do. 

2018 started out with 40 aspiring 

entrepreneurs getting 2 months intensive 

training and chance to develop their 

product ideas. One group worked on adding 

value to sesame seed production, one on 

improving the garbage challenges, one 

group on improving logistics in parcel 

handling and two groups on improving 

security. At the end of the 2-months 

program, we had a jury consisting of the 

Board and external partner representatives 

selecting three winners, who got an award 

and seed funding. In addition, more 

promising business ideas were selected for 

our first 9-months incubation program. In 

total, 11 start-up groups were incubated, 

which was the first and in that sense a pilot. 

Among the groups were Nupola, Brance and 

mCampus. 

 

Brance Technologies, with their Daylight 

product, developed a digital way of 

identification using face biometrics, who 

used their seed funding in software 

Development essential in accelerating the 

performance of their system. The group 

consists of hard-core programmers with a 

nerdy interest for biometrics. They have 

developed something very interesting.  

 

Nupola Technologies saw the challenge for 

small shop owners, in particular outside of 

the electricity grid area, to get access to 

reliable security systems. They have 

developed a security device named, 

“Mulika” which has real time voice 

notifications and is integrated with solar 

power, to make it suitable for SMEs in off 

grid areas monitor their businesses. Small 

business owners can know the security 
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situation of their premises easy and fast at a 

reduced cost of hiring full time security.  

Compatible to the Swahili word, Mulika 

which means to light - and in this case 

Nupola is lighting by use of sensory devices 

thus providing safety and complementing 

other CCTV systems in the market. Seed 

money enabled them to improve their 

product following product tests which were 

carried out in Sunami Solar company. This 

group was our first start-up with a 

registered business and real customer sales. 

                                                                                 

M-campus, an integrated platform for 

accessing Academic data, is one of the 

startups who used their seed money in 

marketing their online platform. 

 

 

 

THE 2018 START-UPS participating in the incubation program 

Name of Startup Idea of Startup 

Nupola 

Technologies 

A security device integrated with solar power which has real-time 

notification. 

Haraaca Web based platform that allows local car rental companies and individuals 

to list their cars for hire.  

Daylight / Brance A digital way of identification using face biometrics 

Msafiri Web based platform for riders to access real-time payment 

M-campus An integrated web platform to access Academic data by schools 

Jiji Safi Improved systems for Garbage collection with realtime payment & 

monitoring 

Sesame Seed Adding value to the production of sesame seed. 

Torque Energy-saving solution for factories. 
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The 2018 incubation program entailed a 

number of trainings including:  

● Lean Canvas models 

● Design Thinking 

● Mentoring 

● Inspiration and experience sharing 

by a young successful Kenyan 

startup  

● Financial Due Diligence 

● Legal Due Diligence 

 

Based on the average satisfaction score, 

75% were participants whose expectations 

were met and claim that TechBridge 

concept gives the practical insight and the 

courage to further develop their visions and 

ideas. 

 

We launched our first Mentorship Program 

in October where we paired eight of our 

start-ups with two to three mentors to 

prepare the start-ups for a market roll-out 

and get investor ready. Mentors from Kenya 

and Norway were substantially contributing 

to the progress of the start-ups, assisting in 

rethinking business models, fine tuning 

their financial models, market approach and 

much more. Considering the ratio of mentor 

to startup, we can confidently say that 

value is being added to the entrepreneurs. 

It is also pleasing to note that we have a 

diverse group of mentors both local and 

International with backgrounds from law, 

entrepreneurship, finance, and technology. 

This was a conjoined activity with the 

official launch of the hub space at CityMall, 

Mombasa where the incubation program 

takes place.  

 

 

 

CEO of TechBridge Invest, Tone Faugli 

presenting at TechBridge Challenge 

. 

At the end of the 9-monhts incubation 

program, the start-ups went through a Get 

investor ready program and were 

encouraged to pitch for investments, after 

which four groups managed to successfully 

present their ideas to the board. 
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The other groups choose not to out of 

various reasons. Some did not comply with 

the formal requirements of registering a 

company, others saw that they did not have 

a good enough product-market fit, others 

again found that the full team was not fully 

committed. All in all, the participants 

learned valuable practical skills which they 

may build on for future endeavors. Also, 

TechBridge gained valuable experience 

related to the incubation program content, 

set-up and the way it was run. Among what 

most participants valued as ‘extremely 

useful’ was training in pricing models and 

budgeting, AI training, hackathons, learning 

how business integrates with technology 

and the interaction with and advise from 

mentors.  Among the main learning points 

were a need to have clearer requirements 

to the start-ups. This will be worked on for 

the 2019 program.   

 

 

 

  

 

The TechBridge Board inclusive of Frøydis D. 

Archer and incubator Manager Maryanne 

Akoth during the launch of TechBridge 

Startup Hub in March 2018.. 

 

 

Participant demonstrates to Chairman of 

board, Øyvind Rideng how the technology 

works of his invention works 
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The competence and experience of 

students in our program is very relevant as 

suggested in their quotes.  

 

The real value of the training comes in the 

practical approach - in developing the 

prototypes, validating the ideas with real 

customers, in conducting market surveys, 

negotiations, execution and teamwork.  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

“The last months have been a great turning 
point in my life, I've come from just a 

programmer in a dorm room to a visionary 
entrepreneur now managing my own 

startup company.  All this has been made 
possible because of the TechBridge 

entrepreneurship training and the 9-month 
incubation my team and I undertook.”  

 
Partrick Oginga, Brance Technologies CEO. 
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IMPACT POTENTIAL AND CONTRIBUTIONS TO THE SDGs 

 

The UN Sustainable development goals 

(SDGs) explicitly call on business to use 

creativity and innovation to address 

development challenges. Out of the 17, 

TechBridge has chosen five goals that are 

the most important to us. These are related 

to quality education (SDG no 4), innovations 

and infrastructure (SDG no 9), reducing 

inequalities (SDG no 10) and partnerships 

(SDG no 17) as a mean to achieve the 

above. In addition comes our start-ups 

contributions to other SDGs, like SUNami 

Solar contributing to clean energy access to 

all (SDG no 7). We have chosen to focus on 

reducing inequalities and creation of new, 

decent jobs as our main objectives, while 

quality education, innovations and 

infrastructure as well as partnerships are all 

means to achieve those ends.  
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Addressing gaps to have an impact 

TechBridge has selected these SDGs based 

on both the resources we have and where 

we see the needs. With our resources in 

terms of experience, competence, capital 

and motivation we think we can play a role 

in creating new businesses and decent jobs, 

and not only that, but do it in a sustainable 

way and act as a cultural, capital and tech 

bridge. Our resources have to be matched 

with the potential and needs. The potential 

we described in a previous chapter. The 

needs can be described in the following 

gaps that we see. 

 

Need for Millions of New Jobs Annually 

In Africa there are 420 million young people 

aged 15 to 35. By 2050, the numbers are 

expected to almost double. Each year, 10 to 

12 million African youths enter the labor 

market5. However, only 3 million are 

formally employed annually. The lack of 

formal employment pushes the youth into 

                                                             
5 
https://www.afdb.org/fileadmin/uploads/afdb/Docum 

ents/Generic-Documents/Brochure_Job_Africa- 

En.pdf 

the informal sector, where jobs are typically 

less stable and have lower wages. 

 

Unemployment 

In Kenya today it takes an average of at 

least 5 years for a university graduate to 

secure a decent job. The reality is worse 

when one takes into consideration that 

these jobs are not what the graduates are 

qualified for thus dimming the prospects of 

a university-trained individual in Kenya.  

Unemployed youth in the country are 

estimated at 2.3 million according to the 

Ministry of Education with about 50,000 

graduates being churned out of public and 

private Universities yearly6. However, 

sustainable economic growth requires 

societies to create the conditions that allow 

people to have quality jobs that stimulate 

the economy while not harming the 

environment. Job opportunities and decent 

working conditions are also required for the 

whole working age population. In Kenya 

6 
http://www.ke.undp.org/content/kenya/en/home/blog/

2017/2/1/Why-Kenya-must-create-a-million-new-

jobs-annually.html 

http://www.ke.undp.org/content/kenya/en/home/blog/2017/2/1/Why-Kenya-must-create-a-million-new-jobs-annually.html
http://www.ke.undp.org/content/kenya/en/home/blog/2017/2/1/Why-Kenya-must-create-a-million-new-jobs-annually.html
http://www.ke.undp.org/content/kenya/en/home/blog/2017/2/1/Why-Kenya-must-create-a-million-new-jobs-annually.html
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according to the UNDP, only one out of five 

youth will find a formal wage paying job2. 

 

Persistent Inequalities 

There have been improvements and efforts 

made in many countries to reduce income 

inequalities. The proportion of the world’s 

workers living with their families on less 

than 1.90 per person a day declined 

significantly over the past two decades, 

falling from 26.9 per cent in 2000 to 9.2 per 

cent in 20177. 

Basic infrastructure like roads, information 

and communication technologies, 

sanitation, electrical power and water 

remains scarce in many developing 

countries. 16% of the global population 

does not have access to mobile broadband 

networks8. In rural areas the percentage not 

being connected is higher. 

 

Skill Gap 

There is a huge gap between the theoretical 

education from universities and the 

                                                             
7 https://www.un.org/sustainabledevelopment/progress-

report/ 
8 https://sustainabledevelopment.un.org/sdg9 

practical skills needed in the labor market. 

Youths are widely lacking relevant exposure 

to the business sector and relevant practice. 

 

 

 

When addressing the matter of skill building 

in the labor force, government and 

academic institutions alone are unable to 

provide the necessary quality required due 

to high costs. The need for organizations to 

take initiative is therefore crucial to provide 

the skill development and practical 

experience for re-skilling and up-skilling. 

Capital Gap 

According to The UN’s report on Foreign 

Direct Investment (FDI) to African countries, 

the continent is facing a decrease in capital 

 

 

  

 UNEMPLOYMENT/LACK OF 
DECENT JOBS  

 NEED FOR MILLIONS OF NEW JOBS 
ANNUALLY  

 

RISING INEQUALITIES 
 

 

SKILLS GAP 
 

 

CAPITAL GAP 
 

 

DIGITAL GAP 
 

https://sustainabledevelopment.un.org/sdg9
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inflow. The share of capital flow to Africa 

was only 3.1% of the total capital flow in 

the world, which is extremely low 

compared to the needs. In addition, the 

capital inflow to the leased developed 

countries decreased by 17.10% from 2016 

to 2017. This indicates that investors are 

reluctant to invest in African countries, and 

one of the main reasons is due to 

corruption and thus unpredictable business 

environment. The lack of capital flow has 

resulted in a tremendous capital gap. The 

current investment level does not cover all 

the sectors that need to be funded9. 

 

Digital Gap 

There is a rapid technological development 

taking place in the global labor market and 

Sub-Saharan Africa is lagging behind on 

development as only 11% of the world’s 

Internet subscribers are Africans, while only 

35.2% of Africans use the Internet. In more 

developed regions, blue collar jobs are 

being replaced by technology, creating a 

digital gap that did not exist before. The 

view of the UN is that Internet access gives 

citizens “vast opportunities for affordable 

and inclusive education globally,” and in 

line with the 2030 Agenda for Sustainable 

Development, technology offers the “great 

potential to accelerate human progress. 

The world is experiencing an increasing 

degree of innovation and digitalization, 

while many countries in Africa are lagging 

behind. East Africa has experienced 

innovation and growth in the financial and 

telecom sector through a very successful 

mobile payment solution (mPesa). Beyond 

this, the level of technology development 

and digitization is still very low. The need 

and potential for covering the digitization 

gap is great. Digitization can contribute 

both to improving the efficiency of business 

and to combating corruption, for example 

by digitizing several transactions. 

TechBridge’s contribution in 2018 to the 

Sustainable Development Goals was as 

follows:

 

                                                             
9 
https://www.imf.org/en/Publications/REO/SSA/Issues

/2018/09/20/sreo1018 

https://www.imf.org/en/Publications/REO/SSA/Issues/2018/09/20/sreo1018
https://www.imf.org/en/Publications/REO/SSA/Issues/2018/09/20/sreo1018
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GOALS DEFINITION OUR CONTRIBUTION AND IMPACT 

 
 

• Relevant skills 
• Entrepreneurship 

and employability 
skills 

 
 

 

Ensure inclusive and equitable 
quality education and promote 
lifelong learning opportunities 
for all. 
 

One of the goals (4.4) is to 
‘substantially increase the 
number of youth and adults 
who have relevant skills, 
including technical and 
vocational skills, for 
employment, decent jobs and 
entrepreneurship’. 
 

We cooperate with local universities, 
colleges and knowledge partners like 
IBM, Safaricom, Insight Wells (market 
surveys), McKay (legal matters) and 
BDO.  
 

The trainings cover technical training 
such as hackathons and software 
development as well as practical 
customer validation, sales, marketing 
and team building. We also offer office 
space, guidance, free internet and 
store-units for the members of our 
program. 
 

Results 2018 in short: 
• 40 trained in basic 

entrepreneurship 
• 150 training in Artificial 

intelligence 
• 43 given other training 
• In total, 231 training 
• 11 start-ups incubated 
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• Decent working 
conditions, decent 
pay, and decent 
working 
environment 

• Creating sustainable 
and profitable 
companies 

 

‘By 2030, achieve full and 
productive employment and 
decent work for all women and 
men, including for young people 
and persons with disabilities, 
and equal pay for work of equal 
value’ (goal no 8.5) 

‘By 2020, substantially reduce 
the proportion of youth not in 
employment, education or 
training’ (goal no 8.6) 
TechBridge commits to these 
goals. 

 

More productive investments and 
responsible business conduct is 
required not only to create jobs and 
economic growth, but also decent jobs.  

We in TechBridge work constantly to 
teach the aspiring entrepreneurs how 
to make profitable and sustainable 
business, about good and ethical 
business practice and we do our utmost 
to lead by example. In 2018, we further 
improved our CSR and responsible 
business conduct guidelines.  

We build awareness about the 
important issues of for instance good 
financial management and security in 
team meetings.  

We address every issue coming up – 
whether it is use of helmets when 
employees are travelling by 
motorbikes, or it is security for 
employees at work.  

By year end 2018, TechBridge and 
related companies employed 27 
persons. Fifteen were full time 
employed in SUNami Solar Kenya, 5 
fulltime in TechBridge and 7 part time 
in start-ups.  

Furthermore in 2018, we ensured a 
better gender and ethnic balance 
through our recruitments. 

Results 2018 in short: 
• Promoted safe and secure 

working environments 
• Addressed HMS issues 
• Better gender and ethnical 

balance through recruitments 
• Created 17 new jobs  
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• 3Internet access 

• Supporting domestic 
technologies 

• Supporting 
innovations 

 

Build a resilient infrastructure, 
promote inclusive and 
sustainable industrialization and 
foster innovation. 
 
‘Significantly increase access to 
information and 
communications technology 
and strive to provide universal 
and affordable access to the 
Internet in least developed 
countries by 2020’ (goal 9.C) 

 

Through new product ideas and 
solutions, the start-ups coming out of 
TechBridge aim at contributing to 
better products for those at the bottom 
of the pyramide, to offer better 
solutions and increase income for rural 
farmers, to digitalize transactions for 
more transparency and increased 
efficiency.  
 

Through the partly owned Sister 
company SUNami Solar, access to solar 
energy is offered to rural areas. 300 
customers benefited from this solution 
in 2018. Further, SUNami gives digital 
training in entrepreneurship to its 
customers contributing to closing the 
digital gap. 
 
For many aspiring entrepreneurs, lack 
of high-speed internet and quality 
hardware is hampering business 
development. TechBridge established a 
permanent hub with free internet for 
all incubatees as well as seed funding 
for quality equipment for software 
developers.  
 

Results 2018 in short: 

• Established hub with internet 
access 

• Training in AI and supported 
emerging tech 

• 300 customers access to solar 
energy 

• Digital entrepreneurship 
training availed to solar energy 
customers 
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• Promote African 
successes 

• Attract co-investors 
and reduce the 
capital gap 

• Act as catalytical 
capital 

 

‘Encourage official development 

assistance and financial flows, 

including foreign direct 

investment, to States where the 

need is greatest, in particular 

least developed countries, 

African countries, small island 

developing States and 

landlocked developing 

countries, in accordance with 

their national plans and 

programmes’ (goal 10.B) 

 

In 2018, TechBridge allocated seed 
money into 8 start-ups and, through 
our main shareholder, invested 
in SUNami Solar Kenya Ltd and SUNami 
Solar Uganda. The Norwegian 
Development Agency (Norad) and 
Innovation Norway contributed to pilot 
the solutions of SUNami Solar. 

TechBridge promoted the potential of 
East-Africa, innovations and young 
entrepreneurs and attracted interest 
from many potential investors and 
funding partners in 2018. The 
beginning of 2019 shows that these 
efforts are paying off, and that there is 
a substantial interest among investors 
and grant givers in contributing to 
sustainable private sector development 
and impact investment for a better 
future for all. 

Results 2018: 

• Established 17 jobs 
• Given seed funding to 8 start-

ups 
• Established companies  
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● Establish relevant 

partnerships 

‘Mobilize additional financial 
resources for developing 
countries from multiple sources’ 
(goal 17.3) 

‘Enhance North-South, South-
South and triangular regional 
and international cooperation 
on and access to science, 
technology and innovation and 
enhance knowledge sharing …’ 
(goal 17.6) 

 

TechBridge is partnering with actors 
both from the official authorities and 
private sector. We are proud to list our 
valuable partners; IBM Kenya, BDO, 
McKay advocates, Equity Bank and 
Equity Group Foundation, Pangea, and 
Growth Africa, as well as Norad, and 
Innovation Norway partnering with our 
daughter company SUNami Solar. 
 
In 2018, TechBridge contributed 
together with Growth Africa to the 
establishment of a non-Nairobi 
network of hubs.  
 
New partners in 2018 were Kenya 
Airways and Safaricom. A creative 
partnership resulting in new ideas and 
potential solutions for Kenya Airways.  
 

Results 2018 in short:  

• New partners: SafariCom and 
Kenya Airways 

• Trainings given by partners: 
IBM, InsightWells, McKay, BDO, 
Equity Group Foundation 
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GOVERNANCE 

 

The governance of TechBridge Invest AS and TechBridge Invest Africa Ltd is based on the OECDs 

methodology for identifying risks, prevent and mitigate, communicating and implementing10 

(see figure). This way of thinking and structuring the work forms a guidance and inspiration to 

our work, and we recognize that we are only in the starting phase of implementation.  

 

 

Also, TechBridge Invest AS and TechBridge Invest Africa Ltd support the principles of UN Global 

Compact11 in the areas of human rights, labour, environment and anti-corruption, and are 

committed to integrate its principles into our business strategy, culture and daily operations. 

 

Human Rights 

Principle 1: Businesses should support and respect the protection of internationally proclaimed 
human rights; and 

Principle 2: make sure that they are not complicit in human rights abuses. 

                                                             
10 https://mneguidelines.oecd.org/OECD-Due-Diligence-Guidance-for-Responsible-Business-Conduct.pdf 
11 https://www.unglobalcompact.org/docs/issues_doc/Anti-Corruption/UNGC_AntiCorruptionReporting.pdf 

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-1
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-2
https://mneguidelines.oecd.org/OECD-Due-Diligence-Guidance-for-Responsible-Business-Conduct.pdf
https://www.unglobalcompact.org/docs/issues_doc/Anti-Corruption/UNGC_AntiCorruptionReporting.pdf
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Labour 

Principle 3: Businesses should uphold the freedom of association and the effective recognition 
of the right to collective bargaining; 

Principle 4: the elimination of all forms of forced and compulsory labour; 

Principle 5: the effective abolition of child labour; and 

Principle 6: the elimination of discrimination in respect of employment and occupation. 

 

Environment 

Principle 7: Businesses should support a precautionary approach to environmental challenges; 

Principle 8: undertake initiatives to promote greater environmental responsibility; and 

Principle 9: encourage the development and diffusion of environmentally friendly technologies. 

 

Anti-Corruption 

Principle 10: Businesses should work against corruption in all its forms, including extortion and 
bribery. 

 

REPORTING ON ANTI-CORRUPTION 

TechBridge aims at creating positive impact. Corruption is a disease hampering sustainable 

development and positive impact. Therefore, our commitment to anti-corruption is very 

outspoken and present in our daily operations. To quote Transparency International (TI) 

‘Transparency is a first line defense against corruption... Transparency sets a tone of openness, 

accessibility and accountability, building confidence among stakeholders that they are treated in 

an equitable and responsible manner. Transparency of commitment to values and openness 

about policies and processes will not only enhance a company’s reputation but act as a 

substantial deterrent to those wishing to act corruptly12 to which we agree and commit. 

                                                             
12 https://www.unglobalcompact.org/docs/issues_doc/Anti-Corruption/UNGC_AntiCorruptionReporting.pdf 

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-3
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-4
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-5
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-6
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-7
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-8
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-9
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-10
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TechBridge has chosen to report on anti-corruption according to the guidelines of TI.  

Basic Reporting Elements Measures, incidents and actions 2018 

COMMITMENT AND POLICY  

B1: Publicly stated commitment to 
work against corruption in all its 
forms, including bribery and 
extortion. 

Our commitment to fight fraud and corruption is 
stated in our policy (need link on our web page!!!) It is 
also stated in internal departmental meetings, 
presentations and partner dialogues. 

B2: Commitment to be in 
compliance with all relevant laws, 
including anti-corruption laws 

All contracts with employees include a clause on anti-
corruption. We have strict financial control routines,  

IMPLEMENTATION  

B3: Translation of the anti-
corruption commitment into actions 

Measures implemented in 2018:  
- The financial controller is directly reporting to 

the Board. 
- Spot checks of petty cash 
- Professional audit company hired 

B4: Support by the organization’s 
leadership for anti-corruption 

- Employed Financial Controller 

B5: Communication and training on 
the anti-corruption commitment for 
all employees 

- Improved financial policy for daughter 
company  

- Addressed potential issues in team meetings 

B6: Internal checks and balances to 
ensure consistency with the anti-
corruption commitment 

- segregation of duties where the Board is 
directly involved in authorizing bank 
transactions.  

MONITORING  

B7: Monitoring and improvement 
processes 

- spot checks  
- monthly variance reporting (from 2019) 

  



 31 

PARTNERS 

 

 

 

 

 

 

 

 

  



 32 

 

ANNEX

 

 


